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Trading FX on margin can be risky, especially in fast moving markets. Rakuten Securities Hong Kong Limited (“Rakuten
Securities HK”) has implemented margin procedures which are designed to protect clients and Rakuten Securities HK
as well as to comply with relevant SFC regulations. You are required to review the following policies and procedures
thoroughly to ensure that you fully understand them before engaging in any trading activities, or you shall contact us for
clarification or further assistance.
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Trading FX on margin with Rakuten Securities HK requires that each trading account has sufficient balance to cover
open positions at all times. Generally speaking, the minimum Initial Margin (amount required to open a new position)
requirement is 5% of gross principal value of the contract*, the minimum Maintenance Margin (amount required to
maintain an open position) requirement is 3% of gross principal value of the contract* and the minimum Liquidation
Margin (amount below which all open positions will be liquidated) is 2% of gross principal value of the contract*. However,
the margin requirements could vary with the specific currency pairs, account size and may change from time to time at
the sole discretion of Rakuten Securities HK.
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*Please refer to www.sec.rakuten.com.hk for details on margin calculations and procedures. Please refer to the margin
requirements table for the details of Initial Margin, Maintenance Margin and Liquidation Margin for specific currency pairs.
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Rakuten FX accounts
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1. Initial Margin Warning F#8{RIEE 1~

If the equity in an account fails to meet the Initial Margin requirement, Rakuten Securities HK will issue an Initial Margin
Warning; a message will be posted under “Message” on the trading platforms and a notification email will be sent to
client’s registered email address. No new open position will be allowed on the account until the equity is recovered to or
over Initial Margin requirement level.
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2. Margin Call #h&15%

If the equity in an account fails to meet the Maintenance Margin requirement by 5 am HKT Tuesday to Saturday (EST
Summer Hours) / 6 am HKT Tuesday to Saturday (EST Winter Hours), Rakuten Securities HK will issue a Margin Call,
a message will be posted under “Message” on the trading platforms. A Margin Call Alert email will be sent out to client’s
registered email address with details and a deadline for settlement.
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3. Liquidation 2% &

All open positions will be liquidated if and when the following events occur:
TELAFER - MARFOEARAREIFEE :

3.1 Where the equity in an account drops to or below Liquidation Margin level, all open positions are closed immediately
regardless of any previous email, phone or system messages relating to margin warnings. At this time a message
will be posted to “Messages” on the trading platforms and a notification email will be sent out to client’s registered
email address.
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3.2 Where an account has not been sufficiently funded to or over Maintenance Margin level by the deadline set in a
Margin Call Alert email. All open positions will be closed at 8 am HKT onwards (Monday to Friday).
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Rakuten FX Account Margin Requirements Table (for each currency pair)
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Below percentages shown under the table represents the initial margin, maintenance margin and liquidation margin of
the gross principal value of the contract required to open a new trade, maintain an open position and liquidate an open
position for the respective currency pairs respectively.
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Currency Pairs Initial Margln Maintenance Margin quwdatlon Margin
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EUR/USD 5.00% 3.00% 2.00%
USD/JPY 5.00% 3.00% 2.00%
AUD/USD 5.00% 3.00% 2.00%
GBP/USD 5.00% 3.00% 2.00%
NZD/USD 5.00% 3.00% 2.00%
EUR/JPY 5.00% 3.00% 2.00%
GBP/JPY 5.00% 3.00% 2.00%
NZD/JPY 5.00% 3.00% 2.00%
ZAR/IJPY 5.00% 3.00% 2.00%
CAD/JPY 5.00% 3.00% 2.00%
CHF/JPY 5.00% 3.00% 2.00%
HKD/JPY 5.00% 3.00% 2.00%
SGD/JPY 5.00% 3.00% 2.00%
AUD/JPY 5.00% 3.00% 2.00%
USD/CHF 5.00% 3.00% 2.00%
GBP/CHF 5.00% 3.00% 2.00%
EUR/GBP 5.00% 3.00% 2.00%
EUR/CHF 5.00% 3.00% 2.00%
AUD/CHF 5.00% 3.00% 2.00%
NZD/CHF 5.00% 3.00% 2.00%
AUD/NZD 5.00% 3.00% 2.00%
NOK/JPY 5.00% 3.00% 2.00%
TRY/JPY* 10.00% 3.00% 2.00%
CNH/JPY 5.00% 3.00% 2.00%
USD/CAD 5.00% 3.00% 2.00%
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EUR/AUD 5.00% 3.00% 2.00%
GBP/AUD 5.00% 3.00% 2.00%
EUR/NZD 5.00% 3.00% 2.00%
GBP/NZD 5.00% 3.00% 2.00%
USD/HKD 5.00% 3.00% 2.00%
EUR/CAD 5.00% 3.00% 2.00%
GBP/CAD 5.00% 3.00% 2.00%
AUD/CAD 5.00% 3.00% 2.00%
NZD/CAD 5.00% 3.00% 2.00%
CAD/CHF 5.00% 3.00% 2.00%
USD/CNH 5.00% 3.00% 2.00%
USD/NOK 7.50% 4.50% 3.00%
EUR/NOK 7.50% 4.50% 3.00%
USD/SEK 7.50% 4.50% 3.00%
EUR/SEK 7.50% 4.50% 3.00%

*Gross buy and sell amount of entry order and open positions is up to 3 million in TRY.
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Important note on Funding Rakuten Securities HK Accounts
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Rakuten Securities HK seeks to process funds as quickly as possible as we understand our clients’ needs with regards
to a fast-moving market. Please note however that Rakuten Securities HK does require at least one full business day to
process funds. In order to make sure your funds are processed quickly, please review the funding policies at
www.sec.rakuten.com.hk/en/accounts/deposit-funds/ and ensure that any additional documentation has been submitted
with your funds.
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If you are funding via international transfer, please make note that extra time is needed by the banks to clear such
payments (it may take 3-5 business days and is wholly out of the control of Rakuten Securities HK).
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ADDITIONAL NOTICES: [ fiInZ@#0 :

Trading FX carries a high degree of risk. The amount of Initial margin may be small relative to the value of the foreign
currency so that transactions are 'leveraged' or 'geared'. A relatively small market movement may have a proportionately
larger impact on the funds you have deposited or will have to deposit: this may work against you as well as for you. You
may sustain losses in excess of your initial margin funds and any additional funds deposited with the firm to maintain
your position. If the market moves against your position or margin levels are increased, you may be requested to pay
substantial additional funds on short notice to maintain your position. If you fail to comply with a request for additional
funds within the time prescribed, Rakuten Securities HK in its sole discretion may liquidate any or all of your positions
at a loss. Be aware and fully understand you could sustain losses in excess of your deposit.
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Rakuten Securities HK reserves the right to alter or change the above provisions and guidelines which includes the
Initial Margin requirements, the Maintenance Margin requirements, Liquidations Margin requirement, this FX Margin Call
Policy and Procedure. For any changes made to the provisions and guidelines, Rakuten Securities HK will in its sole
discretion either post a notice on the website (www.sec.rakuten.com.hk) or notify clients via email at the clients’ email

address last registered with Rakuten Securities HK or in any other manners as Rakuten Securities HK in its sole
discretion deems appropriate.
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*In the event of any inconsistency between the English and Chinese versions, the English version shall prevail*
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