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IMPORTANT INFORMATION ABOUT PROCEDURES FOR
BRRPPREIRNEEEN

OPENING A NEW ACCOUNT

Foreign Status Certification & U.S Tax Payer Certification

If an account is held by a non U.S. citizen or non U.S. registered business entity, Rakuten Securities
HK must have a Certification of Foreign Status on file for the account.

If an account is held by a U.S. citizen, U.S. resident alien or U.S. business entity, you are required to
certify your tax status by completing W-9 form.

This information is required for foreign financial institution tax withholding purposes under the United
States Internal Revenues Service Tax laws. Rakuten Securities HK must establish your proper
classification with respect to residency for tax purposes in order to determine the proper tax withholding
and file the appropriate reports with the Internal Revenues Service.

To provide or update your Certification, complete the appropriate form below. Please note that you
must complete this form prior to trading and any time the information on this form has changed.

SMNEIS R0 E B B MR AR E

MRRFEHFEELRAFEEIMBEERSE  BRBHFE
BUABZIRPEAINBESDIEEEX M -
MRRFEHZELR - ZEEGMNINEER - S=ENHXER
BA  BERER W-9 RIELIEREHRHERD -
RIBEEBEAWARBIRE - 6 \%}Eﬁi\ﬁtﬁ?ﬁﬂu%%%@%%
MR - ERXEFBELALEM BT ARB LNEEMED
8 DOREIERNBHIRNEBEN XA TEEERRES -

BT EHENERS  DIRHIERTHRE - 518 ’R5
S EERRNYERE LEEZR - SURTHEERS -

Forms and Instructions FI& KR

Description biz:pas

A foreign individual SMERMEA (FFEEMEA )

A U.S. business entity or U.S. citizen or resident ZEGCEXERIEEARIZEER

A foreign business entity INED (FEER ) XEBE

A foreign partnership, a foreign simple trust, or a foreign ~ 9NEl ( FFEE ) ¥ B - SNE ( FEE
grantor trust (unless claiming treaty benefits) Bl ) fEEMSFE - AR (FFER ) HIET

ANEFE (BRIEERWIBEBRBRFE )

A foreign individual or entity claiming that income is SMEEA ( FEZEREA ) HBEBHEUIIA
effectively connected with the conduct of trade or ERLEBZNEEEANESIHFER (KR
business within the U.S. (unless claiming treaty benefits) FEERUIBEERZE )

A foreign government, international organisation, foreign I EI BXEBEW AW INE ( FEEE ) I
central bank of issue, foreign tax exempt organisation, 3 « EIB A4 - 834T4MNED ( FEERED ) R
foreign private foundation, or government of a U.S. #R7T - SME ( FF=E ) AR - SNE
possession that received effectively connected income. (FEEE ) ARSI ERB G BEAT

Forms 4% Instructions z%BH
W-8BEN (PDF) W-8BEN (PDF)
W-9 (PDF) W-9 (PDF)
W-8BEN-E (PDF) W-8BEN-E (PDF)
W-8IMY (PDF) W-8IMY (PDF)
W-8ECI (PDF) W-8ECI (PDF)
W-8EXP (PDF) W-8EXP (PDF)

PERSONAL INFORMATION COLLECTION STATEMENTS EAERUEERR |

Personal Information Collection Statement

SECURITY AND DISCLOSURE

Rakuten Securities HK respects each individual’s right to privacy. We value our relationship with
you, and we take pride in maintaining loyalty and respect with each individual client; all personal
information collected by Rakuten Securities HK is protected under stringent security measures.
The provisions of this notice apply to former clients, current clients, and applicants.

PERSONAL INFORMATION

When you apply for and/or maintain a live or demo account with Rakuten Securities HK or contact
Rakuten Securities HK for any inquiries, Rakuten Securities HK collects personal information,
including your name, contact details and other personal particulars for the following purposes, such
as evaluating your financial needs, processing your requests and transactions, informing you about
investment products and services and providing customer service. The types of personal
information may include:

* Application information. Information you provide to us on applications and other forms, such as

your name, address, birth date, identification card number, occupation, assets, and financials.

* Transaction information. Information about your transactions as well as information about our
communications with you. Examples include your account balances, trading activity, your
inquiries, and our responses.

« Verification information. Information necessary to verify your identity, such as a passport or
driving license. Additional examples also include background information we receive from public
records or from other entities not affiliated with Rakuten Securities HK. Rakuten Securities HK
may also be required to collect your information and take actions necessary to verify your identity
in accordance with regulatory requirements.

Rakuten Securities HK or Rakuten Group** intends to use your name, telephone number and email
address for direct marketing investment products and services and Rakuten Securities HK requires
your consent for that purpose. By applying for and/or opening a live or demo Rakuten Securities

HK account, you acknowledge and agree that your consent is voluntarily provided to Rakuten

Securities HK. If you do not wish Rakuten Securities HK to use your data for use in direct marketing

as described in this policy, you may exercise your right to opt-out by notifying Rakuten Securities

HK.

In compliance with the Personal Data (Privacy) Ordinance, Rakuten Securities HK would like to

inform you that your personal information may be used for the following purposes:

1. Sharing, cross-checking and transferring that personal data with any Rakuten Securities HK'’s
affiliated or associated companies or Rakuten Group whether in relation to new or existing client
verification procedures, ongoing account administration or direct or indirect marketing of any
investment, dealing or related services or products;

2. The comparison and or transfer to third party service providers of such personal data for the
purposes of credit checking and or data verification;

3. Any purpose relating to or in connection with the compliance of any law, regulation, court order
or order of a regulatory authority, including the provision of any such data to any such regulatory
authority as required by law or regulation;
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4. Any other purpose relating to or in connection with Rakuten Securities HK'’s business or dealings
or the business or dealing of Rakuten Securities HK’s affiliated or associated company or any
member of Rakuten Group.

Your personal data held by Rakuten Securities HK will be kept confidential but Rakuten Securities

HK’s affiliated or associated company or Rakuten Group may provide information to 1) any agent

or third party services provider who provides services to any of Rakuten Securities HK's affiliated

or associated companies or Rakuten Group in connection with the operation of its business 2) any
regulatory or governmental authorities which relates to or govern any business of any of Rakuten

Securities HK’s affiliated or associated companies or Rakuten Group and 3) any person that

Rakuten Securities HK considers as appropriate or fit including any of Rakuten Securities HK’s

affiliated or associated companies or a member of Rakuten Group or a member and its employees

under a duty of confidentiality. Your personal data may be transferred to a place outside Hong

Kong where it may not have protection to the same or similar level in Hong Kong.

In accordance with the terms of the Personal Data (Privacy) Ordinance, any client has the right:

* To determine whether Rakuten Securities HK holds data about that client and of access to such
data;

 To request Rakuten Securities HK correct any inaccurate data relating to the client;

» To ascertain Rakuten Securities HK’s policies and practices in relation to data and be informed
of the kind of personal data held by any of Rakuten Securities HK's affiliated or associated
companies or Rakuten Group;

* To request Rakuten Securities HK or its affiliated or associated companies or Rakuten Group to
cease from using his/her personal data for direct or indirect marketing purpose by writing.

Rakuten Securities HK has the right to charge a reasonable fee for the processing of any data

access request in accordance with the terms of the Personal Data (Privacy) Ordinance. Requests

for access to data or correction of data or for information regarding Rakuten Securities HK’s privacy
policy and practices should be addressed to the following:

The Data Protection Officer,

Unit 501, 5/F, Nexxus Building, 41 Connaught Road Central, Hong Kong

Telephone: (852) 2119-0116 Fax: (852) 2119-0117

You are not required to supply any of the personal information that we may request. However,

failure to provide all required information may prevent us from opening and/or maintaining your

account or providing services to you. While we make every effort to ensure that all information we
hold about you is accurate, complete, and up to date, you can help us considerably in this regard
by promptly notifying us if there are any changes to your personal information.

ABOUT COOKIES

Introduction

Rakuten Securities Hong Kong Limited (“Rakuten Securities HK”) may use cookies when you visit
our website the sec.rakuten.com.hk domain (the “Website”) including any other media form, the
mobile website to help customize the Website and improve your experience. By using the Website,
you consent to our use of cookies according to this Cookies Policy. If you refuse to accept cookies,
please refer to Managing Cookies below.

We reserve the right to make any changes to this Cookies Policy at any time and for any reason.
All modifications will be effective immediately upon posting the updated Cookies Policy on the
Website, and you waive the right to receive specific notice of each modification. You will be deemed
to have been made aware of, will be subject to, and will be deemed to have accepted the
modification in any revised Cookies Policy by your continued use of the Website after the date
such revised Cookies Policy is posted.

What are cookies?

Cookies are small text files that assign you a unique identifier that usually we store on your
computer and/or mobile devices. Cookies are used to recognize visitors each time they submit a
query to the Website. Rakuten Securites HK and/or Rakuten Group may use Cookies to
personalize users’ preference when they return to the Website, deliver and tailor the marketing
and advertising, and improve the users’ experience on the Website and the services we provided.
Such information that we collect and share would be anonymous and not personally identifiable.
Use of cookies

The Website uses cookies served by third parties on our behalf. The table below describes what
cookies are used:
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Managing cookies

If you do not agree to the use of cookies, you can clear all the cookies on your devices (i.e.
computer and mobile device). You can also disable cookies by changing the setting within your
browser. Please note that if cookies are disabled, you may experience reduced functionality or will
be prevented from using this Website. For details, please visit www.allaboutcookies.org.

Contact us
If you have any questions or comments about this Cookies Policy, please contact us directly.
Please find our contact information on our Website.

SECURITY TECHNOLOGY

Rakuten Securities HK uses Secure Socket Layer (SSL) encryption technology in order to protect
certain information that you submit. This type of technology protects you from having your
information intercepted by anyone other than Rakuten Securities HK while it is being transmitted
to us. We work hard to ensure that our Web sites are secure and that they meet industry standards.
Rakuten Securities HK also uses other safeguards such as firewalls, authentication systems (e.g.,
passwords and personal identification numbers), and access control mechanisms to control
unauthorized access to systems and data.

SHARING INFORMATION WITH OUR AFFILIATES

Rakuten Securities HK may share personal information described above with our affiliates or
Rakuten Group for business purposes, such as, but not limited to, servicing customer accounts
and informing customers about new investment products and services, or to aid in the trading
activity of the company, its affiliates, or employees, and as permitted by applicable law. Our
affiliates may include companies controlled or owned by us as well as companies that have an
ownership interest in our company. The information we share with affiliates or Rakuten Group may
include any of the information described above, such as your name, address, transaction and
account information. Our affiliates or Rakuten Group maintain the privacy of your information to
the same extent Rakuten Securities HK does in accordance with this Policy.

If you do not wish to have your personal information disclosed to our affiliates or other third parties
as described in this Policy, please contact us via e-mail at:

compliance@sec.rakuten.com.hk, or send your request to:

Rakuten Securities Hong Kong Limited
Attention: Compliance Officer
Unit 501, 5/F, Nexxus Building, 41 Connaught Road Central, Hong Kong.

SHARING INFORMATION WITH THIRD PARTIES

Rakuten Securities HK does not disclose your personal information to third parties, except as
described in this Policy. Third party disclosures may include sharing such information with non-
affiliated companies that perform support services for your account or facilitate your transactions
with Rakuten Securities HK, including Rakuten Group and those that provide professional, legal,
or accounting advice to Rakuten Securities HK. Non-affiliated companies that assist Rakuten
Securities HK in providing services to you are required to maintain the confidentiality of such
information to the extent they receive it and to use your personal information only in the course of
providing such services and only for the purposes that Rakuten Securities HK describes in this
policy.

We may also disclose your personal information to third parties to fulfill your instructions or
pursuant to your expressed consent.

We want you to know that Rakuten Securities HK will not sell your personal information.

REGULATORY DISCLOSURE

Under limited circumstances, Rakuten Securities HK may disclose your personal information to
third parties as permitted by, or to comply with, applicable laws and regulations. For example, we
may disclose personal information to cooperate with regulatory authorities and law enforcement
agencies to comply with subpoenas or other official requests, and as necessary to protect our
rights or property. Except as described in this privacy policy, we will not use your personal
information for any other purpose, unless we describe how such information will be used at the
time you disclose it to us or we obtain your permission.

**RAKUTEN GROUP

Rakuten Group, Inc., a publicly traded company listed on the Tokyo Stock Exchange (TOKYO:
4755), and its consolidated subsidiaries. Rakuten Securities HK is a wholly owned subsidiary of
Rakuten Securities, Inc., a member company of Rakuten Group.

ARakuten Group: Rakuten Group, Inc. is a publicly traded company listed on the Tokyo Stock Exchange (TOKYO:4755).
All references to "Rakuten Group" refer to Rakuten Group, Inc. and its consolidated subsidiaries. Rakuten Securities Hong
Kong Limited is a wholly owned subsidiary of Rakuten Securities, Inc. which is a wholly owned subsidiary of Rakuten Group,
Inc..
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m W=8BEN Certificate of Foreign Status of Beneficial Owner for United
States Tax Withholding and Reporting (Individuals)

(Rev. October 2021) » For use by individuals. Entities must use Form W-8BEN-E. OMB No. 1545-1621
Department of the Treasury » Go to www.irs.gov/FormWSBEN for instructions and the latest information.
Internal Revenue Service » Give this form to the withholding agent or payer. Do not send to the IRS.
Do NOT use this form if: Instead, use Form:
e You are NOT anindividual . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . W-S8BEN-E
* You are a U.S. citizen or other U.S. person, including a resident alien individual . . . . . . . . . . . . . . . . . . . W9
* You are a beneficial owner claiming that income is effectively connected with the conduct of trade or business within the United States

(other than personal services) . . . . . . . . . . . . . . . . . . . . . . ... . ... . . . .Ww-8EC
* You are a beneficial owner who is receiving compensation for personal services performed in the United States . . . . . . . 8233o0orW-4
® You are a person acting as an intermediary . . . . . . . . . . . . . . . . . . . . . . . . . . . . .w-8sMY

Note: If you are resident in a FATCA partner jurisdiction (that is, a Model 1 IGA jurisdiction with reciprocity), certain tax account information may be
provided to your jurisdiction of residence.

Part | Identification of Beneficial Owner (see instructions)
1 Name of individual who is the beneficial owner 2 Country of citizenship

3 Permanent residence address (street, apt. or suite no., or rural route). Do not use a P.O. box or in-care-of address.

City or town, state or province. Include postal code where appropriate. Country

4 Mailing address (if different from above)

City or town, state or province. Include postal code where appropriate. Country

5 U.S. taxpayer identification number (SSN or ITIN), if required (see instructions)

6a  Foreign tax identifying number (see instructions) 6b Check if FTIN not legally required . . . . . . . . . . . ]

7  Reference number(s) (see instructions) 8 Date of birth (MM-DD-YYYY) (see instructions)

Claim of Tax Treaty Benefits (for chapter 3 purposes only) (see instructions)
9 | certify that the beneficial owner is a resident of within the meaning of the income tax
treaty between the United States and that country.
10 Special rates and conditions (if applicable —see instructions): The beneficial owner is claiming the provisions of Article and paragraph
of the treaty identified on line 9 above to claima 9% rate of withholding on (specify type of income):

Explain the additional conditions in the Article and paragraph the beneficial owner meets to be eligible for the rate of withholding:

[ Certification

Under penalties of perjury, | declare that | have examined the information on this form and to the best of my knowledge and belief it is true, correct, and complete. | further certify under penalties of perjury that:

e | am the individual that is the beneficial owner (or am authorized to sign for the individual that is the beneficial owner) of all the income or proceeds to which this form
relates or am using this form to document myself for chapter 4 purposes;

e The person named on line 1 of this form is not a U.S. person;
* This form relates to:
(a) income not effectively connected with the conduct of a trade or business in the United States;
(b) income effectively connected with the conduct of a trade or business in the United States but is not subject to tax under an applicable income tax treaty;
(c) the partner’s share of a partnership’s effectively connected taxable income; or
(d) the partner’s amount realized from the transfer of a partnership interest subject to withholding under section 1446(f);
© The person named on line 1 of this form is a resident of the treaty country listed on line 9 of the form (if any) within the meaning of the income tax treaty between the United States and that country; and
¢ For broker transactions or barter exchanges, the beneficial owner is an exempt foreign person as defined in the instructions.

Furthermore, | authorize this form to be provided to any withholding agent that has control, receipt, or custody of the income of which | am the beneficial owner or any withholding agent that can
disburse or make payments of the income of which | am the beneficial owner. | agree that | will submit a new form within 30 days if any certification made on this form becomes incorrect.

|:| | certify that | have the capacity to sign for the person identified on line 1 of this form.
Sign Here }

Signature of beneficial owner (or individual authorized to sign for beneficial owner) Date (MM-DD-YYYY)

Print name of signer

For Paperwork Reduction Act Notice, see separate instructions. Cat. No. 25047Z Form W-8BEN (Rev. 10-2021)
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